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FOR IMMEDIATE RELEASE  

Service Delivery at the Centennial Pool 
 

CLEARVIEW, ON August 1, 2019 – Clearview Township is committed to providing excellent 

service.  

On July 23rd a local family had an unfortunate swimming lesson experience. This situation 

sparked a review of the registration processes for the Clearview Centennial Pool. 

For the safety of all residents and visitors to the pool, Centennial Pool Lifeguards will 

continue to follow the National Lifesaving Guidelines outlined by the National Lifesaving 

Society of Canada while working with community members to continuously improve 

customer service and provide inclusivity. All Staff at the Centennial Pool are certified by the 

National Lifesaving Society, to learn more about the Society visit their website 

https://www.lifesavingsociety.com/home.aspx    

Staff will be working with the Clearview Accessibility Advisory Committee to identify new 

opportunities to support accessibility for people with all levels of abilities. This will include 

changes to our registration process permitting the Township to capture any accommodation 

requirements and allows staff to better serve community members. In addition, updates 

have been made to internal controls, giving staff an increased ability to handle sensitive 

situations and accommodate diverse disabilities.  

Clearview Township will continue to work with and learn from community feedback while 

providing excellent customer service.  
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For more information, please contact:  

Steve Sage 
CAO, Clearview Township  
(705) 428-6230 ext. 228 
ssage@clearview.ca  

Terry Vachon  
General Manager Parks, Culture & Recreation 

705-428-6013 ext. 21 
tvachon@clearview.ca  
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